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  Americaæs #1 Expert on Providing Excellent Service

Mark Anthony Garrett is an 
international speaker and author 
of the critically acclaimed book, 
The Magniý cence of  Service, 7 
Secrets to Enhancing Personal 
and Business Relationships, While 
Delivering Outstanding Service
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ñBecome passionately on purpose and personally on ý re by                 
  reading and using Markôs brilliant quote book!ò
           - Mark Victor Hansen

  #1 NY Times Best-selling Co-author, Chicken Soup for the Soul Series



Dear Friend,

In a highly competitive global marketplace, the quality of service we provide others is critically 
important to our personal and business success.  Therefore, we must realize that service is much 
more than trying to make our customers happy.  No matter what industry youõre in, when you 
understand how to serve others with a spirit of excellence, you build better employees, leaders, 
teams, companies and organizations.  Service is everything!!!  It affects workplace production, 
attitudes, how we treat others, our sales and more importantly, our bottom line revenue. 

My most requested speaking topics are The Magniþ cence of  S.E.R.V.I.C.E., Discover the Champion 
Within, The Focus Factor and Will The Real Leaders Please Stand Up.

My number one goal is to help you to have a successful event and look like a superstar in the 
process. I am 100% committed to providing a dynamic program for your audience! An event that 
will motivate and inspire them to serve others with a spirit of excellence while implementing 
various success principles within their personal and professional lives. 

Please call our ofþ ce today to discuss scheduling me for your next event.  I eagerly anticipate 
working with you and guarantee that Iõll be one of the easiest speakers that you have ever worked 
with.  Allow me to make you look good and make your job in booking a speaker a whole lot 
easier. 

Sincerely,

ATTENTION MEETING AND EVENT PLANNERS

Service is Everything

Read What Other Meeting and Event Planners are saying about Mark:

òWELL, YOU HAVE DONE IT AGAIN! I had a number of our 
company directors speak to me about your two presentations at our 
management conference. Not only were they impressed, but they have 
already asked me about engaging you for their future meetings and 
retreats!ó

- Arthur Miller, Director of Training
 Viaquest Behavorial Health

òMark Anthony Garrett is by far the BEST speaker we 
have ever had... His ability to hold the attention of an 
audience is simply incredible. Our independent sales 
reps are not only motivated, but now believe they can 
achieve and exceed our company sales quota. There 
is no question we will be bringing Mr. Garrett back in 
the near future.

- Gail Spears, Executive Sales Director
  Excel Communications

òYou had a perfect score of 5.0 on a 5.0 scale!ó

- Natalie Knowlton, Training  Coordinator
  Ohio Child Welfare Training Program

òThe participants have stated how exceptional your motivational 
presentation was and all of the responses recommend you return for 
more presentations. I am extending an invitation to you to return and 
render us another extraordinary presentation!ó
- Gwen Jeter, Supervisor
  Franklin County Dept. of Human Services

Your audience will be informed, motivated, and 
empowered to move  to the next level of success!!!

Qȶʏɮ !ɻʚɡʂɻʲ 9ȶʏʏɎʚʚ
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A Brief Overview of Keynote and Training Topics:

KEYNOTE  TOPICS:

Wivzmgi mw iziv}xlmrk%%%  Rs qexxiv {lex mrhywxv} sri mw mr0 ls{ {i wivzi0 mrxivegx erh gsqqyrmgexi {mxl syv gywxsqivw0 ew {ipp 
ew iegl sxliv0 mw gvmxmgep xs xli szivepp uyepmx} erh wyggiww sj syv tivwsrep erh tvsjiwwmsrep pmziw2 %%% Xlmw mw  }syv 
x}tmgep gywxsqiv wivzmgi tviwirxexmsr2 Xlmw mw e lmkl1irivk}0 mrxivegxmzi erh iqsxmsrepp}1glevkih qiwweki xlex ehhviwwiw yrmzivwep 
tvmrgmtpiw hiwmkrih xs wix e ri{ wxerhevh jsv wivzmgi i|gippirgi2 Mrhmzmhyepw {mpp pievr ls{ xs {svo mr e jewx1tegih0 xiglrspskmgepp}1
ehzergih {svph0 erh wxmpp tvszmhi i|gitxmsrep wivzmgi erh mrgviewi xlimv fsxxsq1pmri2 Qevo {mpp epws wlevi zevmsyw xiglrmuyiw xlex 
iwxefpmwl ettvstvmexi0 tvsjiwwmsrep0 gsyvxisyw erh viwtigxjyp mrxivegxmsrw {mxl fsxl mrxivrep erh i|xivrep gywxsqivw2 

Qevo Erxlsr} Kevvixxùw wyggiww ew e fywmriww irxvitviriyv lew rsx fiir f} eggmhirx2  Qevo lew hizipstih e ts{ivjyp erh mrwtmvmrk 
qiwweki xlex mw hiwmkrih xs lipt }syv eyhmirgi wyggiih mr pmji f} irgsyvekmrk xliq xs qszi fi}srh xlimv pmqmxexmsrw erh xeoi 
xli vmwow rigiwwev} xs qszi yt xs xli ri|x pizip sj wyggiww2  Qevoùw yrmuyi hipmziv} erh i|tivx wxsv}xippmrk efmpmxmiw {iezi e {if 
sj mrxvmkyi ew xs {lex uyepmxmiw er mrhmzmhyep qywx gypxmzexi mr svhiv xs wyggiih mr pmji2  Li {mpp hiqsrwxvexi {lex mrkvihmirxw evi 
iwwirxmep xs exxemrmrk mrhmzmhyep wyggiww erh lettmriww2      

Piehivw evi rsx fsvr0 xli}ùvi qehi2 Xlmw gsqtippmrk qiwweki {mpp wix xli wxeki jsv }syv eyhmirgi xs iqts{iv xliqwipziw xs 
wxvmzi jsv kviexriww2 [lixliv }sy evi e GIS0 qerekiv sv jvsrx1pmri {svoiv0 }sy evi wxmpp e piehiv {mxl xli efmpmx} xs tswmxmzip} 
mrjpyirgi sxlivw2 Kviex piehivw yrhivwxerh xli mqtsvxergi sj hizipstmrk {mrrivw f} qierw sj fvmrkmrk syx xli fiwx mr sxlivw2 
Qevo {mpp i|tpsvi oi} wxvexikmiw vikevhmrk {lex mx xeoiw xs figsqi er i|iqtpev} piehiv xlex sxlivw evi tvsyh xs jspps{2 

Gsqi {mxl Qevo ew li xeoiw }sy sr er mppyqmrexmrk0 mrxs|mgexmrk vmhi i|tpsvmrk xli ts{ivjyp mrriv1{svomrkw sj syv qmrh2  [l} mw mx 
xlex wsqi tistpi mr pmji kix i|egxp} {lex xli} {erx erh sxlivw hs rsxC  [l} mw mx xlex wsqi tistpi nywx ettiev xs fi xli pygomiwx 
tistpi sr ievxl erh sxlivw wiiq hssqih jsv e pmji sj jempyviC  Pievr ls{ xs hveqexmgepp} mqtvszi xli syxgsqi sj }syv pmji xlvsykl 
ywmrk xli Jsgyw Jegxsv xiglrmuyi2 [lex }sy xlmro efsyx {mpp figsqi }syv viepmx}2  Pievr ls{ xs wxst wefsxekmrk }syv hvieqw f} 

glerkmrk }syv xlsyklxw0 xlyw glerkmrk }syv pmji jsv xli fixxiv2 

Eglmizmrk ksepw erh {svomrk {mxl e kviex xieq mw gvygmep jsv mrhmzmhyep erh svkerm~exmsrep wyggiww2  Xlmw qiwweki {mpp irvmgl erh iuymt }syv 
eyhmirgi {mxl xli xsspw rigiwwev} xs figsqi er ypxmqexi ksep1eglmiziv erh gsrxvmfyxmrk xieq tpe}iv2  Qevo {mpp wlevi xli fpyitvmrxw jsv tswmxmzi 
xlmromrk0 xieq {svo0 wipj1iqts{ivqirx0 erh xli jsvqype jsv {mrrmrk mr pmji erh fywmriww2

Qevo Erxlsr} Kevvixx mw e tewx jswxiv3ehstxmzi glmph {mxl {srhivjyp mrwmklx sr ls{ xlmw i|tivmirgi kviexp} mqtegxih lmw pmji2 Qevo {mpp wtieo efsyx lmw 
s{r i|tivmirgiw0 mrgpyhmrk ls{ li szivgeqi xli qer} levhwlmtw erh sfwxegpiw xlex {ivi tpegih mr lmw texl2  Xli tvmqev} jsgyw sj xlmw qiwweki mw 
sr ls{ iziv} tivwsr0 hiwtmxi xlimv wmxyexmsr0 lew xli ts{iv xs tswmxmzip} mră yirgi erh mqtegx xli pmziw sj sxlivw2  Sri lievx ger xvyp} qeoi e hmjjivirgi 
mj {i evi jsgywih sr qeomrk mx lettir2  Ywmrk lmw h}reqmg efmpmx} xs gsrrigx {mxl }syv eyhmirgi0 xlvsykl mrxmqexi lievx1jipx wxsvmiw erh erepskmiw0 li 
{mpp piezi xliq {mxl viri{ih jiipmrkw sj kvexmxyhi0 lsti erh wirwi sj tyvtswi2

òIf you want your audience to achieve higher levels of success and to 
deliver outstanding service so that you and your organization looks great to 
customers/clients, then YOU MUST book Mark Anthony Garrett for your 
next event! Heõs an AWESOME speaker and truly cares about helping you 
have the BEST event ever!ó
 
ð James Malinchak
   Co-Author, Chicken Soup for the College Soul
   Co-Author, Chicken Soup for the Athleteõs Soul
   òTwo-time College Speaker of the Yearó          Mark with James Malinchak
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